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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

3apeructpupoBano B Muntocte Poccun 1 deBpans 2022 r. N 67083

MWHUCTEPCTBO TPYA U COLMANBbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIUA

NMPUKA3
oT 24 pekabps 2021 r. N 913H

Ob YTBEPXAEHUN NMPOPECCUOHAJIbHOIO CTAHOAPTA
"OKCKYPCOBO[ (rna)"

B coorBerctBun ¢ nyHktom 16 IlpaBun pa3pa®oTKM M YTBEpXKAEHUS HPOQGECCHOHAIBHBIX
CTaHJIapTOB, YTBEPXKAECHHBIX NocTaHoBiaeHUeM [IpaButenbctBa Poccuiickoit denepauuu ot 22 sHBaps
2013 r. N 23 (Cobpanue 3akoHomarenbcTBa Poccniickoit @enepanuu, 2013, N 4, cr. 293; 2014, N 39, cr.
5266), npukasbIBaro:

1. YTBepauTh npunaraeMslii mpodeccuoHanbHbIi cTanaapt "IKcKypcoBo (rum)".

2. Ilpu3Hath yTpaTUBIIMM CHIy NpuKka3 MuHUCTEpCTBA Tpy/Ja U coluanbHON 3amuThl Poccuiickoit
Oenepatt ot 10 wmrons 2021 r. N 394n "OO6 yrtBepxkaeHun mNpodecCHOHAIBLHOTO CTaHIapTa
"DkckypcoBoa (run)" (3apeructpupoBaH MunuctepctBoM toctuninu Poccuiickoit @enepanuu 15 uromns
2021 r., peructparmorsiii N 64271).

3. YCcTaHOBUTH, UTO HACTOSIIMNA MPHUKa3 BcTynaeT B cuity ¢ 1 ceHTs0ps 2022 r. u pelictByet 110 1
ceHTsa0ps 2028 T.

Munuctp
A.0.KOTAKOB

YTBepkacH

npuKazoM MuHHCTEpCTBa Tpya
Y COLIMAJIBHOW 3aILMTHI
Poccuiickoit denepanuu

ot 24 nexabps 2021 r. N 913u

NMPO®ECCUOHAIbHbIA CTAHOAPT

3KCKYPCOBO[, (TvA)

162

Perucrpanmonssiin
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
HOMEP
l. O6wme cBepeHUs
[IpenocraBiieHre SKCKYPCHOHHBIX YCIYT 04.005
(HauMeHOBaHUE BUIA MPO(HECCHOHATLHOM IESATEIBHOCTH ) Kon
OcHoBHas uenb Buaa npocdeccnoHanbHon AeATeNbHOCTH:
Oxa3zanue yciyT 10 MPOBEACHHUIO SKCKYPCUI
Fpynna 3aHATUN:
1120 PykoBogurenu yupexnaenuii, |4221 Cayxamue 610po
OpTraHH3aIMil U MPeaNPHUITHIA MyTeIEeCTBUIN
5113 I'nner - -
(xox OK3 <1>) (HauMeHOBaHUE) (kox OK3) (HauMeHOBaHUE)
OTHeceHue K Bugam 3KOHOMUYECKOMn AeATeNIbHOCTU.:
79.90 Yceyru mo OpOHUPOBAHHIO MTPOYHE U COMYTCTBYIOIIAS S TEIHbHOCTD
(xoq OKBD/JI <2>) (HamMeHOBaHWE BUJ1a YKOHOMHUYECKOM JIeSITEIIbHOCTH )

Il. OnucaHume TpyaoBbIX PyHKLUNA, BXOASALUX B NpochecCuoHanbHbIN
cTtaHaapT (pyHKUMOHaNbLHaA KapTa Buaa
npodeccuoHanbHON AeATEeNIbHOCTH)

O060011eHHbIE TPYA0BbIE TpynoBsie pyHKINU
byHKIIN
KO/ | HauMEHOBAaHUE |ypOBEHb HalMEHOBaHHE KO/ |YpOBEHb
KBaJIU (D (momypo
HKaluu BEHb)
KB
UKaIUH
A |BcnomorarenbHas 3 NudopmanronHas u A/01.3 3
NeSITeTbHOCTD 110 OpraHW3aIMOHHAS TTOIEPKKA
COITPOBOXK/ICHUIO HKCKYpCcoBOAa (THAA) MPU OKAa3aHUU
NpY OKa3aHUU OKCKYpPCUOHHBIX YCITyT
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
IKCKYPCHOHHBIX OxkazaHue MOMOIIU YKCKYPCOBOLY A/02.3 3
yCIIyT (rumy) B poriecce SKCKYPCHOHHOTO
00CITy )KUBaHUS
B |BcnomorarensHas 4 [Tpuem u 006paboTka 3aKa30B Ha B/01.4 4
NeSITeIIbHOCTD 110 IKCKYpPCUU
peanuzanun
SKCKYPCHOHHBIX [IpoBeneHue NOAroTOBUTEILHON B/02.4 4
yeayr paboTHI 10 peasin3aly 3aKa3a Ha
NPOBE/ICHUE IKCKYPCUU
C | OpraauzannoHHoe 5 Opraau3zanus SKCKypcHit C/01.5 5
oOecnieueHne
OKA3AHIS Pa3pabotka mporpamm C/02.5 5
9KCKYpCHOHHBIX IKCKYPCUOHHOTO 00CITY)KUBaHUS
yCIIyT
D |Oka3zanue 6 Pa3paboTka skcKypcHii D/01.6 6
9KCKYPCHUOHHBIX
yeuyr ConpoBOX/ICHUE TYPUCTOB D/02.6 6
(9KCKYpCaHTOB) MO MAPUIPYTY
IKCKYPCHH
O3HaKOMJICHHE TYPHCTOB D/03.6 6
(3KCKypCaHTOB) ¢ 00BbEKTaMH TOKa3a
E |Opranuzamus 7 OnpeneneHre KOHIECNIUN U E/01.7 7
AKCKYpPCHOHHOMN CTPAaTETUH Pa3BUTHUS IKCKYPCUOHHOU
JESITEIbHOCTH OpraHu3aIuu
Opraau3zanust 1eATeIbHOCTH 110 E/02.7 7
peaM3anuu SKCKYPCHOHHBIX yCITyT
dopMHUpOBaHUE U peaTH3AIIHS E/03.7 7
KaJIpOBOM MOJUTHKH SKCKYPCUOHHON
OpTraHu3aIuu

lll. XapakTepuctuka 06006LWeHHbIX TPYAOBbIX (pYHKLUN

3.1. O606wweHHan TpyaoBasa (PyHKUMA

BcnomorarenbHas 1esITeNbHOCTD 110
YpoBeHb
HaunmeHnoBanue | COMPOBOKIAEHUIO TPH OKa3aHUU Kon A 3
KBaTM(UKAITII
JOKCKYPCUOHHBIX YCIIyT
IIpoucxoxnenue 3aMMCTBOBaHO
P e Opurunan X
00001IeHHON 13 OpUruHaa
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

TPYAOBOH (pyHKIHH

Kon PerucrpanuonHslii
OpUTHHaa HOMED
poeCCHOHATIBLHOTO
CTaHJapTa

Bo3moxHbie ACCHUCTEHT 3KCKypcoBoJa (ruaa)
HalUMEHOBaHUS
JIOJDKHOCTEH,
npodeccuit
TpeboBanus k [TpodeccrnonanbHoe 00ydyeHue - mporpaMma npoQeccuoHaIbHON
00pa3oBaHMIO U MOJTOTOBKH MO TIpodeccusiM pabounx, JOHKHOCTIM CITYKaIluX
00y4eHHIO

TpeboBanust K ONbITY -
MIPaKTUYECKON pabOThI

Oco0bie ycroBus -
J0MycKa K pabore

Jpyrue xapakTepucTuky | OTCYTCTBHE OTPaHUYEHUI Ha 3aHATHE TPYI0BON AEATEIbHOCTbHIO
B cepe Typu3Ma U rocTepUUMCTBA

ACCHCTEHT 3KCKypcoBOJia (I'/ia) BEINOJIHAET TPYAOBbIE ACHCTBUS
TOJIbKO COBMECTHO C aTTECTOBAHHBIM 3KCKYpPCOBOJIOM (THI0M) U
O] €r0 KOHTPOJIEM

AononHutenbHble XapaKTepPUCTUKU

HaumenoBanue Kon HaumenoBanue 6a30Boii rpymnibl, JOIKHOCTH
KJaccupukaropa (mpodeccun) WM CrenualIbHOCTH
OK3 4221 Cayxarue 0r0po MmyTemecTBUN

3.1.1. TpynoBasa ¢pyHKuunsA

WNudopmanronHas u
OpTraHU3aI[MOHHAS TTOJIICPIKKA YpoBeH
HaumeHnoBanue p Kox | A/01.3 | (moxypoBeHb) 3
9KCKypcoBoAa (TH/a) MPU OKa3aHUU
KBaJIM(pUKaMK
9KCKYPCHUOHHBIX yCITyT
[Tpoucxoxaenue Opurunan X |3auMCTBOBaHO
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

(3apervctpup...

TPYAOBOH (pyHKIHH U3 OpUTMHAJIA

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

Kon PerucrpanuonHslii
OpUTHHaa HOMED
npodeccrnoHaIbHOTO
CTaHJapTa

Tpynossie
JIEUCTBUS

VY4er u KOHTpPOJIb KOJIMYECTBA TYPUCTOB (3KCKYPCAHTOB) IPU OKa3aHUU
9KCKYPCUOHHBIX YCIIyT

ObecnevyeHre TYpUCTOB (3KCKYPCAaHTOB) HH(POPMAIIMOHHBIMHU
MaTepuagaMu

OxazaHue MOMOIIM SKCKYPCOBOJY B HCIOJB30BAHWU M JIEMOHCTPAIUH
MaTepuasoB "mopTdens SIKCKypcoBoa"

Kontpons 3a coOmiogeHneM TypuCTaMH (9KCKYpCaHTaMH) TPaBUII
MOBE/ICHUS Ha MapUIpyTe SKCKYPCUU

Oxa3zaHue MOMOIIM 3KCKYypcOBOXIy (THAy) HpU OOECHEYEHUH TYPUCTOB
(9KCKYpCaHTOB) BXOJHBIMH OHMJIETAMHU Ha MOCENIaeMble 00BEKTHI IIOKa3a

Heo0Oxoaumbie
YMEHHSI

Hcnonp30BaTh JTOKYMEHTHl HH(OPMAIIMOHHO-CIIPABOYHOTO XapakTepa,
HE00XO/IMMBIE JJIsl OKAa3aHUS HKCKYPCHOHHBIX YCIyT

HanaxxuBate B3auMMOJEHCTBHE C TypucTaMu (IKCKypCaHTaMH), CO
CTPYKTYPHBIMH TOJIPA3/ICIICHUSIMH SKCKYPCHOHHBIX OI0pO

CobmroiaTh npaBuia 0€30MaCHOCTH Ha MApUIPYTE SIKCKYPCUU

HeoOxoanmeie
3HAHUS

3aKoHbI M MHBIE HOpMATUBHBIE ITpaBoBbIe akThl Poccuiickoit denepanuu u
cyobekta Poccuiickoit denepanuu B chepe TypuzMa U IKCKYPCHOHHOTO
nena

Ocob6ennoctu cyowekra Poccuiickoit ®enepauun (reorpaduueckue,
HCTOPUKO-KYJIbTYpHBIE, JKOHOMUYECKUE U TYPUCTCKUE)

TypucTckuii MOTeHIIMA HACEJICHHOTO MyHKTa (paioHa)

Teopernyeckne OCHOBBI SKCKYPCUOHHOM JEATEIBHOCTH

DTHUKA U KYJIbTYpa MEXIMIYHOCTHOTO OOIICHUS

[IpaBuna oxa3zaHusi TEpBOM TOMOIIM W obecreueHus Oe30MacHOCTH,
MOPSIOK NEUCTBUM B UpE3BBIYANHON CUTYALIUU

Hpyrue
XapaKTEPUCTUKN
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

3.1.2. TpyaoBas pyHKUMA

OxkazaHue MOMOIIU YKCKYPCOBOY YpoBeHb
HaunmenoBanwue | (rumay) B Mporiecce 3KCKYPCHOHHOTO Kox | A/02.3 | (mogypoBens) | 3
00CITy )KHUBaHUS KBaJIM(pUKAITAH
[Ipoucxoxnenue 3aMMCTBOBaHO
P A OpurupHan X
TPYIOBOM (HyHKINU W3 OpUTHHAJIa
Kon PerucrpanuonHslii
OpUTHHaJa HOMeEp
npogecCuOHaTHLHOTO
CTaHaapTa
TpynoBeie Boinonnenue mopydeHuil 3KCKypcoBoja MHGOPMAIMOHHO-CIPABOYHOTO,
JCHUCTBUS TEXHUYECKOTO ¥ OPTaHU3alMOHHOTO XapaKTepa

Oxa3zaHue MOMOIM 5KCKypcoBoay (TWIy) NpH OpraHU3allMd BCTPEUU
TYPHUCTOB (3KCKYPCaHTOB) B MeCTE cOOpa IKCKypCUHU

OxazaHue MOMOIIU 3KCKYPCOBOY (THAY) MPH COMPOBOXKICHUU TYPHUCTOB
(3KCKypCaHTOB) K OOBEKTaM IMOKa3a, 00BEKTaM OOIIECTBEHHOTO MUTAHUS,
MeCTaM IPOBEACHUS KYJIbTYpPHO-3PEIHUIIHBIX/CIIOPTUBHBIX MEPOTIPHUSITHH,
CpeAcTBaM pa3MeIICHUs

Oxka3zaHve MOMOLIM TypHucTaM (PKCKypcaHTaM) C OrpaHHUYE€HHBIMU
BO3MO>XHOCTSIMH 37J0POBbsI

OcymiecTBieHrEe B3aUMOJCHCTBUS CO CTPYKTYPHBIMHU MOJpa3elIeHUSIMU
9KCKYPCHOHHBIX OI0pO

NupopmupoBanne TypucTOB (3KCKYpCAaHTOB) O MPOTHUBO3IMUIEMHUYECKUX
Mepax

OpraHI/ISaHI/IH, npu HCO6XOI[I/IMOCTI/I, BbI3OBa CJ'Iy>K6 BKCTpeHHOﬁ oMo

HeoOxonumble | BeInonHATH TUNIOBBIE 33AaHUSI SKCKYpCOBOIa (TH/1a) IPU COITPOBOXKIECHUN
YMEHHUS TYPUCTOB (IKCKYPCAHTOB)

HanaxuBate B3auMmojeiicTBUE C TypuCTaMu (PKCKYpCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3/IEICHUSIMH SKCKYPCHOHHBIX OIOpO

CobmoiaTh npaBuia 0€30MaCHOCTU Ha MapUIPyTe IKCKYPCUHU

HeoOxonumble | 3akoHbI M MHBIE HOPMaTUBHBIE NTpaBoBbIe akThl Poccuiickoit denepaunu u
3HaHUSA cyobekta Poccuiickoit deneparnuu B chepe Typu3Ma U IKCKYPCHOHHOTO
nena
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C

[aTta coxpaHeHus: 16.09.2024

Ocobennoctu cyowekra Poccuiickoit ®Penepauun (reorpaduueckue,
HCTOPHKO-KYJIbTYpPHbIE, )KOHOMHUYECKUE U TYPUCTCKHUE)

TypucTckuii mOTeHIIMA HACEICHHOTO IMMyHKTa (paioHa)

TeOpeTI/I‘l€CKI/IC OCHOBBI 3KCKprI/IOHHOI71 JCATCIIBHOCTH

DTUKA U KyJIbTypa MEXINYHOCTHOTO OOIIEHUS

[IpaBwia oxa3zaHus TEPBOW MOMOIIM M obOecredeHus] 0e30MacHOCTH,
MOPSAZIOK IEUCTBUM B UYpE3BbIYAHHON CUTYAIIMU

Hpyrue -
XapaKTEPUCTHKHU

3.2. O600wWweHHan TpyaoBasa pyHKUMA

BcnoMmorarenbHast 1eSITENLHOCTE IO YpoBeHb
HaumeHoBaunue Kon B 4
peaM3anyy SKCKYPCUOHHBIX yCITyT KBTI (DUKAITAH
[IpoucxoxaeHue
N 3auMCTBOBaHO
00001meHHON Opurunan X
. W3 OpHUTHHAJIA
TPyA0BOH (DYHKITHH
Kon Peructparnmonnblit
OpHUTHHAJIA HOMED
npogeccuoHaIBLHOTO
CTaHIapTa

Bo3mMosxHBIE
HaMMEHOBAaHUS
JIOJDKHOCTEH,
npodeccuit

AreHT 1o npuemMy 1 00paboTKe 3aKa3oB

TpeboBanus
00pa30BaHMIO U
00y4YeHHIO

Cpennee npodeccronanbHoe 00pa30BaHUE - TPOTPAMMBI

MMOATOTOBKH CIICHUATIUCTOB CPCAHETO 3BCHA

TpeboBanus K OonbITY
MPAKTUYECKON pabOThI

Oco0bble ycrnoBHs
JomycKa K pabore

Jlpyrue xapakTepucTuKu

www.consultant.ru
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

(3apervctpup...

AdononHutenbHble XapakTepPUCTUKU

HaumenoBanue Kon HanmvenoBanue 6a30BOi IPYIIIbI, JOHDKHOCTH
KI1accugukaropa (mpodeccun) WK CrEUATBHOCTH

OK3 4221 Criysxamue 0r0po MmyTelecTBUI

EKC - ATEHT 110 IpueMy 3aKa30B Ha 3KCKypCUU

OKIIATP <3> 25379 Opranuzarop nyTemecTBUuil (3KCKypCcHil)

OKCO <4> 5.43.02.10 |Typuszm

3.2.1. TpyaoBasa pyHKUMA

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

[Tpuem u 00paboTKa 3aKa30B Ha YpoBeHb
HaumenoBanue | 5kcKypcHuu Kon | B/01.4 | (momypoBens) | 4
KBTI (DUKAITAH
[Ipoucxoxaenue 3auMCTBOBAHO
. Opurunan X
TPYAOBOH (pyHKIHH W3 OpUTHHANIA
Kon Perucrpanmonnslii
OpUTHHAJA HOMeEp
npodeccrnoHalbHOTO
CTaHaapTa

Tpynossie KoHcynpTupoBaHue KIMEHTOB IO MpaBwiaM oO(GOpMIICHHS H TpuemMa
nelcTBus 3aKa30B Ha 9KCKYPCHOHHBIE YCIYTH

[Tonmyuyenwue, y4yer u oopMIIEHHE 3aKa30B HA SKCKYPCHUU

dopmMupoBaHUe SKCKYPCHOHHBIX TPYIII B COOTBETCTBUU C IMOCTYITHBIIUMH

3aKa3amu

[Tonnep)kaHue KOHTAKTOB C TYPUCTCKUMH HH(GOPMALIMOHHBIMH LIEHTPaMH
Heo6xonumele |IIpenocTaBnaTe KIMEHTaM MEPBUYHYI0 HHPOPMALMIO IO BOIpOCaM
YMEHUS peanu3aIiy SKCKYPCHOHHBIX YCITyT

[TpuHUMAaTP 3aKa3bl HA SKCKYPCHOHHBIEC YCIYTH

[TpoBepsATs TNpaBMWILHOCTH OQGOPMIICHHS 3aKa3a Ha JKCKYpCHOHHBIE

YCIYTH
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

PCFI/ICTpI/IpOBaTb U PCAAKTUPOBATH JAHHBIC O 3dKa3aX HAa 3KCKYPCHUOHHBIC
YCIYTH U YCIIOBHAX HMX BBIITOJTHCHUA

Hcnons3oBaTh CUCTEMY DJICKTPOHHBIX ITYTCBOK

HeoOxomumbie | 3aKoHBI M MHBIC HOPMATUBHBIC TIPpaBoBbIe akThl Poccuiickoit deneparnuu u
3HAHUA cyonekrta Poccuiickoit @enepannu B chepe Typusma U IKCKYPCHOHHOTO
JieNa, 3alUThl TpaB MOTPEOUTENCH; OTpaciIeBbIC MPaBUIa U CTAaHAAPTHI

JlokanbHble HOpPMATHBHBIE AaKTbhl OpraHU3alll{, pPerIaMeHTHPYHOIUe
OCYIIECTBIIEHUE SKCKYPCUOHHOM AEATEIbHOCTU

OYHKIHMH CTPYKTYPHBIX MTOIPA3ICIEHUN IKCKYPCUOHHOTO OI0pO

OCHOBEI JACJIOIIPOU3BOZACTBA

TpeboBanust kK 0HOPMIICHUIO U YUYETY 3aKa30B HAa SKCKYPCHH

HOpHZ[OK KOHTPOJIA IMMPOXOKACHHA U BBIITOJIHCHHA 3aKa30B Ha OSKCKYPCHUU

CtpykTypa u cocTtaB uH(pOpMaLUU, COJAEpXKAIICCS B 3IEKTPOHHOI
MTyTEBKE

TexHosorHs KOMIIBIOTEPHON 00pabOTKU 3aKa30B HAa HKCKYPCUU

WNuoctpanublii 36K B 00beMe, HEOOXOTUMOM [UIsl KOHCYJIbTHPOBAHHS
TYpPUCTOB 1O OPOPMIICHHUIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

DTHUKA MEXKYJIHTYPHOTO U IETIOBOTO OOIIEHUS

Jipyrie -
Xap aKTepI/ICTI/IKI/I

3.2.2. TpyaoBas pyHKUMA

IIpoBeneHne NOArOTOBUTEIBLHON YpoBeHs
HaumenoBanue | paboThI IO peanu3anuy 3aKasza Ha Kon |B/02.4 | (monypoBens) | 4
NPOBEIEHUE IKCKYPCUHU KBaJTU(UKAITIH
ITpoucxoxnenue 3auMCTBOBaHO
P DA Opurunan X
TPYAOBOH (DyHKIHH W3 OpUTHHAIIA
Kon PerucrpanuonHslii
OpUTHHANA HOMED
po¢eCCHOHATBLHOTO
CTaHIapTa
www.consultant.ru CrpaHuua 10 u3 29
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
Tpynossie Koopaunamust pa0GoTbl mMoOIpa3/ieieHuil 1Mo peanu3alii 3aKa3oB Ha
JEUCTBUS 9KCKYPCHOHHBIC YCIYTU

Benenue undopmanrionHoil 06a3pl JaHHBIX O peaiu3yeMbIX 3aka3ax Ha
9KCKYPCHOHHBIE yCIIyTU

KoHTpoms peanu3anuu 3aKka3oB Ha SKCKYPCHOHHBIE YCIIyTU

Benenne oT4eTHOCTM O pEaM30BAaHHBIX 3aKa3ax HAa HSKCKYPCHOHHBIE
yCIIyTH

[Monnep>kaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH LIEHTPaAMH

Heo6xonumele | BBISBIATE TOTPEOHOCTH M MPEANIOUTEHHS TYPUCTOB (9KCKYPCAHTOB)
yMeHUs

Hcnonbs3oBaTh TEXHOJOTMH KOMIIBIOTEPHOM 0OpabOTKM 3aKa30B Ha
IKCKYPCUOHHBIC YCIIyTH

Paborarh ¢ 1OKyMEHTaMM, COCTaBJIATH OTYETHl 110 UTOraM pean3aluu
3aKa30B Ha KCKYpPCUOHHBIE YCIYTH

Opranu3oBbIBaTh  JIEATEIBHOCTh IO  XpaHEHUI0O W 00paboTke
MEPCOHAIBHBIX JAHHBIX

HeoOxonumbie | 3akoHBI M MHBIE HOPMAaTUBHBIE MTPaBOBBIC akThl Poccuiickoit denepannu u
3HAHUSA cyonekrta Poccuiickoit ®@enepannu B chepe TypusmMa UM IKCKYPCHOHHOTO
Jienia, 3alIUThI IpaB MOTpeOUTENe; OTpacaeBbie MPaBUIa U CTAHIAPTHI

JlokanbHble HOPMATHUBHBIE aKThl OpraHU3alllMH, pPErJIaAMEHTUPYIOIIUe
OCYIIECTBIIEHUE SKCKYPCUOHHOM AEATEIbHOCTH

OcHOBEI ACJIONPOU3BOJACTBA

@OyHKIUYN CTPYKTYPHBIX MTOJIPa3/Ie€IeHNN 3KCKYPCUOHHOTO OI0pO

ITpuHIMIBI paOOTHl MAPKETILIEHCOB HKCKYPCHUOHHBIX YCIYT

TpeboBanust kK 0pOPMIICHHUIO U yUETY 3aKa30B Ha IKCKYPCUU

HOpSII[OK KOHTPOJIA p€aIn3alii 3aKa30B HAa SKCKYPCHUU

Texnonxoruun KOMHBIOTepHOﬁ O6pa6OTKI/I 3aKa30B Ha 9KCKYPCHU

OTHKa AEIOBOr0 OOIIEHUS

Apyrue -
XapaKTEPUCTUKU

3.3. O606weHHasn TpyaoBasa PyHKUMA
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
Opranu3aloHHOE 00eCIIeueHHE YpoBenn
HaumeHnoBanue p 1t Kon C P 5
OKa3aHUs SKCKYPCHOHHBIX yCIIyT KBaTH(UKAITII
IIpoucxoxnenue
N 3anuMCTBOBaHO
0000111eHHOT Opurupnan X
. W3 OpUTHHAJIA
TPYAOBOH (pyHKIHH
Kon PerucrpanuonHslii
OopUrvHaja HOMED
poheCCHOHATIBLHOTO
cTaHjapTa
Bo3mokHbIE Opranuzarop SKCKypcHii
HaMMEHOBAaHUS
JIOJKHOCTEH,
npodeccuit
TpebGoBanus K Cpennee npodeccronanbHOe 00pa30BaHKE - TPOTPAMMBI
00pa30BaHMIO MOATOTOBKHU CIIEIMAJIMCTOB CPEIHETO 3BEHA
00y4CHHIO
TpeboBanus K ONBITY He meHee ogHOTO To/1a BCIIoMOraTe/IbHOM JeATeIbHOCTH T10
MPAKTUYECKON PabOTHl | pealn3aiuy SKCKYPCHOHHBIX YCIYT B OKCKYPCHOHHBIX
OpraHu3aIMsIX
Oco0sie ycrnoBus -
JorycKa K pabore
Jlpyrue XxapakTepucTHKH | PekOMeHyeTcst JOMOIHUTENbHOE TPOECCHOHATBHOE
o0Opa3oBaHHe - TPOrPaMMBbI MTOBBIIIEHUS KBaTU(UKALIUN
HdononHuTenbHbIe XapaKTepUCTUKKU
HanmenoBanue Kon HaumenoBanue 6a30B0ii rpynmbl, JOTKHOCTH
KJ1accupukaropa (mpodeccun) uiu crenUuaIbHOCTH
OK3 4221 Crnyxarue 0ropo MyTemecTBUMA
EKC - Opraau3zarop 3KCKypcHi
- [TepeBoauuk (B cepe Typuzma)
OKIIATP 25379 Opranuzarop myTemecTBuil (3KCKypCHil)
27765 DKCKYypCOBOJ
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

OKCO 5.43.02.10 |Typusm

3.3.1. TpynoBas pyHKUMA

Opranuzanusi 3KCKypcHit YpoBeHb
HaumenoBanue Kox | C/01.5 | (moxypoBens) | 5
KBTI (UKAITII
[Ipoucxoxnenue 3aMMCTBOBaHO
P A Opurunan X
TPYAOBOH (pyHKIHH U3 OpUruHaia
Kon Perucrpanmonnslii
OpUTHHAJA HOMeEp
npogecCnOHaIHLHOTO
CTaHaapTa
Tpynossie BponupoBanue TpaHCIOPTHBIX YCIIYT U1 OPraHU3alMK dKCKYPCUI

IEUCTBUS
Opranu3zanys DUTaHusI TYpPUCTOB (3KCKYPCaHTOB)

Opranu3zanys noceneHus: 00bEKTOB SKCKYPCUOHHOTO OKa3a

ObecrnieueHne 3KCKypcoBOI0B (I'M10B) HHPOpMAIMER 0 MapuIpyTax
AKCKYypCHUi

HozmepxcaHHe KOHTAKTOB C TYPUCTCKUMU I/IH(i)OpMaI_[I/IOHHbIMI/I HEHTpaMU

HeoOxonumeie | IIpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA 3KCKYPCHOHHBIX YCIIYT
yMeHUs

CocTaBnaTh NPOrpaMMbl 3KCKYPCHOHHOTO 00CTYKUBaHUS

OpFaHI/ISOBBIBaTI) BSaHMOHeﬁCTBHe C NpCaANIpUHUMATCIAMU u
OpraHu3alMsIMHU,  MOPEJOCTABJISIOIIMMUA  YCIYIM 1O  IpOrpamMme
AKCKYPCHOHHOTO 00CITYKUBaHUS

BponupoBaTh, KOppEeKTHUpPOBAaTH W COMPOBOXKJIATh 3aKa3bl Ha YCIYTH,
BXOJISIINE B MPOTPAMMY IKCKYPCHOHHOTO 0OCITYKUBAaHUS

OdopMnsaTh  JOKYMEHTalMI0O K  MporpaMMmaM  3KCKYPCHOHHOTO
o0cTy)KMBaHUS

Cobupate u 00pabaTbiBaTh OT3bIBBI TYPHCTOB  (9KCKYPCAHTOB),
(bopMHPOBATH OTYETHI 10 PEATUZOBAHHBIM HKCKYPCHOHHBIM IPOTrpaMMam

HeoOxonumble | 3akoHBI M MHBIE HOPMAaTUBHBIE NTPaBOBBIE akThl Poccuiickoit @enepanuu u
3HaHUSA cyobekra Poccuiickoit @enepanuu B cdepe TypuszMa, SKCKYPCHOHHOTO
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

(3apervctpup...
JieTia M 3alIUThI IIPaB MOTpeOuTeNel; OTpacieBble MpaBuiia U CTaHJAPTHI
JlokanbpHbIE HOPMATHBHBIE AaKTBhl OpPraHW3allld, pPerJIaMEeHTHPYIOIINE
OCYIIECTBICHHE YKCKYPCUOHHOW JCATEITBHOCTH
@OyHKIUY CTPYKTYPHBIX MOJIPA3ICICHUN 3KCKYPCHOHHOTO OI0pO
OCHOBBI JICTIONTPOU3BOICTBA
[Mpunmunsel  paboTBl  MapKeTIUICHCOB,  CUCTEeM  OpOHMPOBAHUS,
UCIIOJIb3YEMBIX IPH OPTaHU3aluU SKCKYPCHI
TpebOoBanust kK comepkaHUIO U OPOPMIICHHIO MTPOTPAMM IKCKYPCHOHHOTO
o0CITy KUBaHUS
TexHonoruu GopMUPOBAHUS IPOTPAMM IKCKYPCHOHHOTO 00CITYKUBAaHUS
[IpaBuna  oOcCiy’)XKMBaHUSI ~Ha  MEMIEXOJHOM, TPAHCHOPTHOM U
KOMOMHUPOBAaHHOM MapILpyTaX 3KCKYPCHM
[IpaBuna  moBeieHUsT  TYpUCTOB  (3KCKYpPCaHTOB) B IpoIliecce
TPAHCIIOPTHOT'O OOCTY)KUBAHUS
DTHKA J1eIT0BOT0 OOIIEHUS
Jlpyrue WHocTpaHHblli s13bIK B 00bEME, HEOOXOJMMOM JIJISl OCYILECTBIICHUS
XapaKTEPUCTUKH | ACATEIBHOCTH TI0 OPTaHU3AIMH YKCKYPCHI

3.3.2. TpynoBas ¢yHKUnA

HaunmenoBaunue

Pa3paboTka mporpamMmm
KCKYPCUOHHOTO 00CITyKHBaHUS

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

YpoBeHb
(momypoBeHn) | 5
KB (DUKAIH

Kon |C/02.5

IIpoucxoxnenue

TPYyAOBOH (pyHKIMH

3anMCTBOBAHO
W3 OpUTUHAaNIa

X

Opurunan

Kon
OpuruHaia

PerucrpanuonHslii
HOMED
npogeccuoHaIBLHOTO
CTaHzapTa

Tpynoseie
NENUCTBUSA

OnpeneneHre W YTOYHEHHE TEMATHKUA MPOTPaMM IKCKYPCHOHHOTO
o0cTy)KMBaHUS

OT100p ¥ H3ydYeHHUE IKCKYPCHUOHHBIX 0OBEKTOB

www.consultant.ru
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

(3apervctpup...

OT60p 00BEKTOB WMHMPACTPYKTYPHI B COOTBETCTBUU C Pa3pabOTaHHOM
MIPOrPaMMOil SKCKYPCUOHHOTO 00CITYKHBaHUS

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

dopmupoBaHUE MPOrpaMM IKCKYPCUOHHOTO 00CTYKUBAHUS

®opmupoBaHNe IKCKYPCHOHHBIX TPYIII C YYETOM COBMECTHBIX HHTEPECOB
TYpPUCTOB (3KCKYPCAHTOB)

[Monnep>kaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMAIIMOHHBIMH LIEHTPAMH

Heo0OxonnMmeie
YMEHUS

[TpoBOAKTH OLIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX YCIyT

Opranu3oBbIBaTh KOHTPOJIb Ha Pa3HbIX dTamax pa3paboTKU MpOorpamm
AKCKYPCHOHHOTO 00CITYKHUBaHUS

KoppektupoBarh nporpammbl 3KCKypCHOHHOI'O OOCITY>KUBaHUS C YUETOM
M3MEHEHUs YCIIOBUM UX pealln3aluu

Omnpenensitb HEOOXOIUMOCTh UCIOIB30BAHUSI TEXHUYECKUX CPEACTB IS
pa3paboTKu POrpaMM IKCKYPCUOHHOTO OOCTYKUBAHUS

Heo0Oxoaumbie
3HAHUSA

3aKoHbI M MHBbIE HOpMATUBHBIE ITpaBoBble akThl Poccuiickoit denepaunu u
cyobekta Poccuiickoit denepanuu B chepe Typu3Ma U IKCKYPCHOHHOTO
JieJ1a, 3alUThI [IpaB IOTPEOUTENIEH; OTPACIEBbIE IPABUIIA U CTAHJAPTHI

JIokanbpHbBIE HOPMATUBHBIC AKTBbI OpraHu3aluyd, pCriaMCHTHPYIOINIUC
OCYIICCTBJICHHUC SKCKprHOHHOﬁ ACATCIIBHOCTH

@OyHKIUYN CTPYKTYPHBIX [TOJIpa3/ieIeHNU 3KCKYPCUOHHOTO O0I0pO

OCHOBBI /1€TIOTIPOU3BO/ICTBA

OcobeHHocTH pa3pabOTKM M peanu3aly MHporpamMm 3IKCKYPCHOHHOTO
o0CITyKUBaHUS

@DopMBI U METOBI TPOBEAEHUS IKCKYPCUI

OTHKa ACJI0BOIo O6I_I_ICHI/I$I

Hpyrue
XapaKTePUCTUKHU

WNHoctpanusblii sS3bIK B 00beME, HEOOXOIMMOM JUISl OCYIIECTBIICHUS
JESATEILHOCTH MO pa3paboTKe MpOrpaMM SKCKYPCHOHHOTO 00CITYKUBAHUS

3.4. O606wweHHan TpyaoBasa (PyHKUMA

HanmenoBanue

YpoBeHb
KBasTM(pUKaAIIH

Oka3aHn€e SKCKYPCHOHHBIX YCIyT Kox

[Tpoucxoxnenue

Opurunan X |3auMCTBOBaHO
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

00001eHHON U3 OpUTHHANIA
TPYIOBOH (pyHKIHH

Kon Peructpanmonublit
OpUTHHAJIA HOMEp
1pohecCuOHATBLHOTO
CTaHIapTa
Bo3mosxHbIe DKCKypcoBoI (TH]T)
HAaUMEHOBAHWMS ['un-nepeBogunK
JIOJDKHOCTEH,
npodeccuit
TpebGoBanus Cpennee mpodeccnoHaIbHOE 00pa30BaHUE - POTPAMMEI
00pa30BaHUIO U MOJATOTOBKU CHEIUAINCTOB CPEAHETO 3BEHA
00y4YeHUIO WA

Cpennee mpodeccuonansHoe oopazoBanue (HepoGuIbLHOE) -
IPOTPaMMBI ITOJATOTOBKH CIIEIIMATCTOB CPEIHETO 3BEHA U
JOTIOTHATEIFHOE TTPO(heCCHOHATIbHOE 00pa3oBaHue B 00JIACTH,
COOTBETCTBYIOIIEH MPOdUITI0 paboThl IKCKYpCcoBOaa (TUIA) UITH
THJ1a-TIePeBOYNKA

WIn

Briciiee oOpa3oBanue - 6akanaBpuat

WIn

Briciiee oOpazoBanue (HenpoduabHOE) - OakagaBpuaT U
JIOTMIOJIHUTEIbHOE NpodeccruoHanbHoe 00pa3oBaHue B 00acTH,
COOTBETCTBYIOIIEN PODUII0 pabOTHI AKCKYpCcOBO/Ia (THUaa) WK
TU/1a-TIePEeBOTINKA

TpebGoBaHUs K ONBITY -
MPAaKTUYECKON pabOThI

Oco0bble ycrnoBus [IpoxoxneHue arTecTaluy B MOPAAKE, IPELYCMOTPEHHOM
JoIycKa K padote 3aKoHOAaTenbcTBOM Poccniickoit denepanuu 0 TypUCTCKON
JEeSTENbHOCTH <5>

Hpyrue xapaktepucTuky | CBOOOAHO BJIaETh HHOCTPAHHBIM SI3BIKOM (151
rua-nepeBoumuKa) <5>

PexomeHyeTcs 10TOIHUTENbHOE MPO(eCcCHOHATBHOE
o0pa3oBaHUe - MPOTPAMMBI TIOBBIIIIEHUS KBUTH()UKAITUHN OJWH pa3
B IISIThH JIET

dononHutenbHbIe XapaKTepuctTuku

HanmenoBanue Kon HaunmenoBanue 6a30B0ii rpymibl, JOTKHOCTH
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
KJ1accupuKaTropa (mpodeccun) WK CHEUATBHOCTH

OK3 5113 [M'uaer
EKC - DKCKYpCOBO]I

- I'un-nepeBoguuk (B chepe Typusma)

20606 I'ua-niepeBoguHK

27765 DKCKYpPCOBOJI
OKCO 5.43.02.10 |Typusm

5.43.03.02 |Typusm
3.4.1. TpynoBas ¢pyHKUnA

Pa3zpabotka sxckypcuit YpoBeHb
HaunmenoBanue Konx | D/01.6 | (moxypoBenn) | 6
KBTI (DUKAITAH
IIpoucxoxnenue 3alMCTBOBAaHO
. Opurunain
TPYI0BOM (hyHKINHU W3 OpUruHaa
Kon Peructparnmonnblit
OpHUTHHAJIA HOMED
npogeccuoHaIBLHOTO
CTaHIapTa

TpynoBeie CocraBrieHre MapuIpyTa 1 TeKCTa SKCKYpPCHH

NEUCTBUSA
OT60p 00BEKTOB IS TTOKA3a BO BPEMSI SKCKYPCUHU
O160p UHPOPMAIMOHHBIX MAaTEPUAIIOB JJIs1 TPOBEACHUS IKCKYPCUU
Omnpenenenre METOIUIECKUX IPUEMOB MIPOBEICHUS IKCKYPCUU
O061e3n (00X0/1) MapuIpyTa SKCKYPCHI
OdopMieHre SKCKYPCUOHHOM TOKYMEHTAIIUN

HeoOxomumeie | OnipeseniaTh TEMY U COCTaBJIATh MAPIIPYT SKCKYPCUU

yYMEHHUS

JKCKYpCHU

Hcnonb3oBaTh MeTOAMYECKHE TPHUEMBI, (OPMBI U METOJbI MPOBEICHUS

HafeXXHaa npaBoBad noaaep)xka
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

[okymeHT npepocTasneH KoHcynbTaHTI0C

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
CocTaBiATh METOINYECKYIO pa3pabOTKy 3KCKypCUU
CocTaBidTh  TEXHOJOTMYECKYIO  KapTy  3KCKypCUM U HMHYIO
9KCKYPCHOHHYIO TOKYMEHTALHIO
Hcnonb30BaTh TEXHUYECKHE CPEICTBA M TEXHOJOIMM IPH pa3paboTke
JKCKYpCHU
HeoOxonumele | 3akOHBI M MHbIE HOPMATHUBHBIE MTPaBOBbIEC akThl Poccuiickoit dexepannu u
3HAHHUSA cyobekta Poccuiickoit denepanuu B chepe TypuzMa U IKCKYPCHOHHOTO
JieNa, 3alMThl [paB MOTPEOUTENEH; OTpaciaeBble MpaBWila U CTaHIAPTHI;
OCHOBBI TPYZOBOIO M MHIPALIMOHHOIO 3aKOHOJAaTenbCcTBa Poccuiickon
®denepauun
JlokanpHBIE HOpPMATUBHBIE aKThl OpraHU3allid, YCTaHABIIMBAIOILNE
MpaBujIa pa3padOTKU M MPOBEACHUS IKCKYPCHIA
OCHOBBI TYPUCTCKOW HHIYCTPHUU
Typuctckue pecypebl Poccuniickoit deneparuun
Ocobennoctu cyowekra Poccmiickoit ®enepauun (reorpaduueckue,
HCTOPUKO-KYJIbTYPHbIE, SJKOHOMUUYECKUE U TYPUCTCKHUE)
Metoauka pa3pabOTKu U IPOBEACHUS IKCKYPCH
IIpaBuna  oOciy>)kMBaHUS ~Ha  IEHIEXOJHOM,  TPAHCHOPTHOM U
KOMOWHUPOBAHHBIX MapIIPyTaxX dKCKYpCUit
Hpyrue HNHocTpanHbIif S3bIK B 00beMe, HEOOXOIUMOM JIsl Pa3pabOTKH IKCKYpCUi
XapaKTEPUCTUKY | HA UHOCTPAHHOM SI3bIKE

3.4.2. TpynoBas ¢pyHKuUA

ConpoBox/ieHIE TypUCTOB VYpoBeHb
HaunmenoBanue | (9KCKypCcaHTOB) TI0 MapIIPyTy Kon | D/02.6 | (momxypoBens) | 6
HKCKYPCHUH KBaJTH(pHUKALUN
IIpoucxoxnenue 3alMCTBOBAaHO
P A Opurunan X
TPYyAOBOH (pyHKIMH U3 OpUTHHAIA
Kon PerucrpanuonHslii
OpUTHHANA HOMED
poheCCHOHATBHOTO
CTaHIapTa
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
TpynoBsie Opranuzanus CONPOBOXKACHHUS TYPUCTOB (IPKCKYpCAaHTOB) B MPOIECCE
necTBUs MEPEBO3KM Ha MAPIIPYTE FIKCKYPCHH

OpraHu3anys CONMPOBOKICHHUS TYPHUCTOB (9KCKYPCAaHTOB) K OOBEKTaM
MoKasza, OO0BEKTaM OOIIECTBEHHOIO TUTAHMS, MECTaM MPOBEICHUS
KYJIbTYPHO-3PEIUIIHBIX/CIIOPTUBHBIX MEPOTIPHSTHI, cpeacTBaM
pasMeleHHs

Opranu3zanus COIPOBOXKICHUS TYPHUCTOB (3KCKypCaHTOB) c
OrPaHUYEHHBIMU BO3MOKHOCTSAMU 37J0POBbS

WNHucTpykTHpOBaHHE TYPHUCTOB (3KCKYPCAHTOB) O MpaBWJIaX MOBEACHUS U
0€30IaCHOCTH Ha MapUIPyTe SKCKYPCUHU

OnepatuBHoe  MH(GOPMUPOBAHHE  TYPHCTOB  (PKCKYpPCAaHTOB) 00
W3MEHEHHUSX B IPOTPaAMME IKCKYPCHOHHOTO O0CITYKHBAHUS

OObecrieyeHre  COOTBETCTBUSL ~ MapuipyTa ASKCKYPCHUM  3asiBKE Ha
IKCKYPCHOHHOE 00CITy)KUBaHHE

Odopmienne SKCKYpCHOHHOM TOKyMEHTaluu

H606XOI[I/IMBIe YcraHaBauBaTh KOHTAKT C TypucTtaMu (BKCKypcaHTaMI/I) " YACPKUBATb UX
YMCHUA BHUMAaHHC

[IpuMeHSTh TEXHUKY MyOJUYHBIX BBICTYIIJICHUN

Paszpemath KOH(IMKTHBIE CHTyallld, BO3HUKAIOUIME HAa MapuIpyTax
JKCKYpCHH

IIpuMeHSATh METONMYECKHE TIPUEMBI, COOTBETCTBYIOIIME MAapIIPYTy
9KCKYPCHH

KoppekTupoBarh mporpaMmy OOCITY>KUBaHHS 110 MApIIPYTy SKCKYPCUH C
Y4€TOM MHJIMBUTyalIbHBIX OTPEOHOCTEN TypUCTOB (IKCKYPCAHTOB)

Hcnonb30BaTh TEXHUYECKUE CPEACTBA MPHU COMPOBOXKIECHUH TYpPUCTOB
(9KCKYpCaHTOB) O MapIIPYTy IKCKYPCUHU

Oprann3oBbIBaTh B3aUMOJIEHCTBUE C MPABOOXPAHUTEIBHBIMU OPraHaMH U
cracaTeIbHBIMH ~ CIIy’)KOaMH TIpH  BO3HUKHOBEHHH  YPE3BBIYAMHBIX
CUTYyali

HeoOxonumeie | 3akoHBI M MHBIE HOPMAaTHUBHBIE MTPaBOBBIE akThl Poccuiickoit denepanuu u
3HAHUSA cyowsekTa Poccuiickoit denepanun B chepe TypusMa H SKCKYPCHOHHOTO
Jiena, 3alluThl MpaB MOTPeOUTeNeil; oTpacieBble MpaBuiIia U CTaHIAPTHI;
OCHOBBI TPYJIOBOIO M MUTPAIMOHHOIO 3aKOHOJaTeNbcTBa Poccuiickoi
denepauun
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

Typuctckue pecypebl Poccuniickoit @eneparuun

Ocobennoctu cyowbekra Poccuiickoit ®enepauun (reorpaduueckue,
HCTOPHUKO-KYJIbTYypPHbIE, )KOHOMHUYECKUE U TYPUCTCKHUE)

[IpaBuiia opopmiieHus JOKYMEHTAUU

IIpaBuna CONpPOBOXKIAECHHUA TYPUCTOB (PKCKYpPCaHTOB) B Ipolecce
MIPOBEACHUS IKCKYPCUI

IIpaBuna  oOciy’)kKMBaHUSI ~Ha  IEHIEXOJHOM,  TPAHCHOPTHOM U
KOMOWHUPOBAHHOM MapILpyTaX 3KCKYpPCHMA

[IpaBuna  moBeaeHHS  TYpUCTOB  (PKCKYpCaHTOB) B  Mpolecce
TPAHCIOPTHOTO 0OCITY)KUBAHHS

[IpaBuna oxa3aHusl INEpBOM MOMOIIM M obecredyeHus O€30MacHOCTH,
MOPSIIOK IEUCTBUM B YpE3BBIYAHON CUTYyalMU

WNHoctpaHHblid sI3BIK B 00BEeMe, HEOOXOTUMOM IS COTPOBOXKICHUS
TYPUCTOB (9KCKYpPCAaHTOB) Ha MapUIPyTaxX IKCKYpPCHid

OTHKa MEKIUYHOCTHOTO 1 JACI0BOI'O O6H.[€HI/I5I

Hpyrue -
XapaKTEPUCTUKU

3.4.3. TpynoBasa pyHKUMA

O3HaKOMJICHHE TYPHCTOB YpoBeHb
HaumenoBanue | (3kckypcaHToB) ¢ o0bektamu nokasa | Kox | D/03.6 | (mogypoBens) | 6
KBaTH(UKAITII
ITpoucxoxnenue 3auMCTBOBaHO
P KA Opurunan X
TPYAOBOH (DyHKITHH W3 OpUTHHANIA
Kon PerucrpanmonHslii
OpUTHHAaNa HOMED
npodeccrnoHalbHOTO
CTaHJapTa
Tpynossie NudopmupoBanue TypucTOB (IKCKYPCAHTOB) O MOCEHIAEMBIX OOBEKTax
necTBus noka3a M HUHQPACTPYKTYPBl, a TakXKe O MECTHBIX KYJIbTYPHBIX U

ITOBCACHYCCKHNX OCO6€HHOCT$IX, CBA3aHHBIX C HaMOHAJIbHBIMH U
JIOKAJIbHBIMU TPpAAULUSIMHU
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

Paccka3 00 00BeKkTax 3KCKYpCHOHHOTO TMOKa3a ¢ MPUMEHEHHEM TEXHHK
BEJICHHSI SKCKYPCHUI M METOTUYECKUX PEKOMEH Al

WNHucTpykTHpOBaHHE TYPHUCTOB (IKCKYPCAHTOB) O MpaBWJIaX MOBEACHUS U
0€30MaCHOCTH Ha MapIIPyTax SKCKYpPCH

[Ipenocrasienue myTeBoit HHGOPMAIMK IO MAPUIPYTY SKCKYPCUU

KoHTposib 3a nepenBUKeHUEM TYpPUCTOB (3KCKYpCAaHTOB) IO MapLIPYTy
9KCKYPCHH, COOIOICHHUEM PACIMCAHUS SKCKYPCHH

OcyliecTBIeHHE KOMMYHUKALIMU C TypUCTaMU (SKCKYpCaHTaMHM), HX
KOHCYJIbTUPOBAHHE 10 MAapLIPYTY 3KCKYPCUH

H606XOI[I/IMBIe YcraHaBauBaTh KOHTAKT C TypucTtaMu (SKCKypcaHTaMI/I) U YACPKHUBATb UX
YMCHUA BHUMAaHHC

[IpuMeHSTh TEXHUKY MyOJUYHBIX BBICTYIIJICHUN

[IpuMeHsTh HaBBIKM 3KCKYPCHOHHOI'O pacckasa, SKCKYpCHOHHOIO IoKa3a
U JIEMOHCTpAIUH 3KCIIOHATOB

[IpuMeHATh METOAMYECKUE MPUEMBI U METOMBI, COOTBETCTBYIOILIUE
MporpamMmMme SKCKYpCHOHHOTO 00CTyKMBaHUS

ObecnieunBaTh COOJIIOIEHNE MapILIPyTa U PACIMCAHUS SKCKYPCUH

KoppekrupoBarb MapumpyT U CcOJIEp)KaHHE DSKCKYpCMM B ClIyyae
HACTYIUIEHUS HENIPEBUIECHHBIX 00CTOATENbCTB

Hcnonbs30BaTh TEXHUYECKHE CPEACTBA IPH NMPOBEACHUHN DKCKYPCUI

HeoOxonumble | 3akoHBI M MHBIE HOPMAaTUBHBIE NTpaBoBbIe akThl Poccuiickoit denepannu u
3HaHUA cyobekta Poccuiickoit denepanuu B chepe TypuzMa U IKCKYPCHOHHOTO
Jiena, 3allMThl MpaB MOTpedUTesel; oTpaciaeBble MpaBuila U CTaHIAPTHI,
OCHOBBI TPYAOBOIO M MWIPAlMOHHOIO 3aKoHozareibcTBa Poccuiickoit
denepanun

Typuctckue pecypebl Poccniickoit deneparuum

Ocobennoctu cyOwekta Poccuiickoit ®enepaunn (reorpaduyeckue,
HCTOPUKO-KYJIbTYPHbIE, SJKOHOMUUECKUE U TYPUCTCKHUE)

[IpaBuna  oOciy’)KMBaHMSI HA  MEIMIEXOJHOM, TPAaHCHOPTHOM |
KOMOMHHPOBAaHHOM MapIuIpyTax dKCKypCHil

[IpaBuna  moBeaeHWS  TYpUCTOB  (PKCKYpCaHTOB) B  MpoIecce
AKCKYPCHOHHOTO 0OCITyKUBAHUS

[IpaBuna oxa3zaHusi TEpBOM TOMOIIM W obecreueHus O0e30MacHOCTH,
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
MOPSIIOK IEUCTBUM B YpE3BBIYANHON CUTYALUU
WNuoctpanublii  s36IK B 00beMe, HEOOXOMUMOM  JIE  OKa3aHUs
3KCKYPCUOHHBIX yCIIyT
DTUKa MEXIIMYHOCTHOTO OOILIEHUS
HApyrue -
XapaKTEPUCTUKU

3.5. O606ueHHan TpyaoBas hyHKUUsA

Opranu3zanus 5KCKypCHOHHOM YpoBeHb
Hanmenosanue | > » yp Kon E P 7

JESITEIIbHOCTH KB (hUKALIH
IIpoucxoxnenue

. 3alMCTBOBAaHO
000011eHHON Opurunan X
. U3 OpUTHHaIA
TPYAOBOH (pyHKIHH
Kon Perucrpanmonnslii
OpUTHHAJA HOMeEp
npo¢ecCnOHaIHLHOTO
CTaHaapTa
Bo3moxHbIe JIMpeKTOop 3KCKYpCHOHHOTO 010pO
HaMEHOBaHUS VYnpapisromuii 3KCKYpCHOHHBIM 010pO
JIOJDKHOCTEH,
npodeccuit
TpeboBanus k Briciiee oOpa3oBanue - 6akagaBpuaT
00pa3oBaHHIO U W
00y4YEeHHIO Beicuiee oOpa3oBaHue - MarucTpaTypa
TpeboBaHus K ONBITY He MeHee Tpex JIeT 10 0Ka3aHUI0 SKCKYPCUOHHBIX YCIYT MU
MPAaKTUYECKON paObOThl | HAIMYHMHU BICIIETO 00pa30BaHUs ypOBHS OakaiaBpuara
Oco0ble ycrmoBus -
J0MycKa K padore
Jlpyrue xapakTepucTHkH | PekoMeHyeTcst TonoHuTeNbHOE MpodeccHoHanbHOe
o0pa3oBaHUe - MPOTPaMMBbI TIOBBIIIEHHS KB (DUKAIIH
HO"OHHMTe.ﬂbeIe XapaKTepuctTuku
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"

[okymeHT npepocTasneH KoHcynbTaHTI0C

(3apervcTpup... [ata coxpaHenus: 16.09.2024
HaumenoBanue Kon HaumenoBanue 6a30Boii rpymnibl, JOTKHOCTH
Kiaccudukaropa (mpodeccun) UM CHEITUATBHOCTH
OK3 1120 PykoBoauTenu yupexaeHuid, opraHu3aiui u
HMPEANPUATUI
EKC - JupekTop (ynpapisioluil) 3KCKYpCUOHHBIM
oropo
OKIIATP 21495 JupexTop (HavanbHUK, YIPABIISIONTH)
PE TP THS
25379 Opraau3arop MmyTenecTBUl (IKCKypCuid)
OKCO 5.43.03.02 |Typusm
5.43.04.02 |Typusm
3.5.1. TpynoBasa ¢pyHKuuns
Omnpenenenne KOHLIETINHA U CTPATETHH YpoBeHb
HaumenoBanue | pa3BUTHS SKCKYPCHOHHOM Kon | E/01.7 | (momypoBens) | 7
OpraHu3aIH KBTI (DUKAITAH
Hponcxouxcz[eHI/Ie Opurmman X 3auMCTBOBAHO
TPYIOBOM (DyHKIINN W3 OpUTHHANIA
Kon PerucrpanuonHslii
OpHUTHHAJIA HOMED
npogeccuoHaIBLHOTO
CTaHIapTa

TpynoBsie OnpeznenieHne KOHLENIMHU  Pa3BUTHUS

nercTBUs (mogpasnenenust)

AKCKYPCUOHHON  OpraHu3aluu

(moapasneneHus)

Pa3paboTka cTpareruu M IulaHa pa3BUTHs SKCKYPCHOHHOM OpraHu3aluu

ObecnieueHne peanu3aluu MPOEKTOB B COOTBETCTBUU C YTBEP)KICHHOM
CTpaTeruen pa3BUTHUs HIKCKYPCHOHHON opraHu3aiuu (1oapa3esieHus)

HeoOxonumeie | OcyiecTBIsTh IIJIJAHUPOBAHUE NEeATEIbHOCTH JKCKYpPCHOHHOM
YMEHHUS opraHu3zanuu (opasaesieHus )
Onpenensrsb NIEPCIIEKTUBHBIE HaIpaBJICHUS JEATENIBHOCTH

AKCKYPCHOHHOM opranu3anuu (moapasieneHus)

HafeXXHaa npaBoBad noaaep)xka
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)"
(3apervctpup...

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.09.2024

Ilons30BaThCA ClicUuaJIM3uPOBaAHHBIM IIPOTrPaAMMHBIM obecrecueHueM

HeoOxonumele | 3akOHBI M MHBIE HOPMAaTHBHBIE ITPaBOBbIE akThl Poccuiickoit denepanyu u
3HAHUS cyorekTta Poccuiickoii @eneparuu B cdepe TypusMma M 3alIUTH IIpaB
noTpeduTeneii; orpaciieBble TMpaBuUia M CTAHIAPTHI; TPYAOBOE U
rpakJIaHCKO€ 3aKOHO1aTeNbcTBO Poccuiickont denepanniu

JlokanpHBIE HOPMAaTHBHBIE aKThl OpPraHU3allid, B TOM 4YHUCJIE IpaBUia
BHYTPEHHEI0 TPYAOBOI0 PACIOPSAAKA U MHCTPYKLUU 10 OXpaHE Tpyha U
MO’KapHOM 6e3011aCHOCTH

[IpuoputeTHsie HampaBieHUs pa3BUTUA Typusma B Poccuiickoit
®denepauun

OCHOBEI OKOHOMHUKH, OpraHU3allui Tpyaa U YIIPaBJIICHUS

CrnenuanuzaiMss U4 OCOOEHHOCTHM  CTPYKTYphl — 3KCKYPCHOHHOM
opraHu3anuy (Ioapa3aesIeHus)

OCHOBBI /1€TI0TIPOU3BO/ICTBA

Opranuzanus GUHAHCOBO-XO3SICTBEHHON JESTEIbHOCTH SKCKYpPCUOHHOMN
opraHu3amyu (Mo apa3acICHIs)

Opranmzanuss  MapKeTHHIOBOM M PEKJIAMHOM  JIeSTEIBHOCTH
9KCKYPCHUOHHOM opraHuzanuu (moapasieneHus)

KynbTypa MEXITUYHOCTHOTO U JIEJIOBOTO OOIICHUS

OCHOBBI IICUXOJIOTUU U KOH(MIUKTOJIOTUN

Apyrue -
XapaKTEPUCTUKU

3.5.2. TpynoBas ¢yHKUnA

Opranuzanus AesTeNIbHOCTH 110 YpoBeHb
HanmenoBanue | peanu3anuu 3KCKYpCHOHHBIX YCIIyT Kon | E/02.7 | (momypoBens) | 7
KBaNTU (DUKAIH
[Ipoucxoxnenue 3aMMCTBOBaHO
P KA Opurunan X
TPYAOBOH (pyHKITHH U3 OpUrMHaJIa
Kon PerucrpanuonHslii
OpUTHHAaJa HOMeEp
poeCCHOHATBLHOTO
CTaHaapTa
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H

"O6 yTBEPXXAEHUM NPOPECCUOHANBHOIO CTaHAapTa "IKckypcosoa (rma)" AokymeHT npeaoctasnen KorcyneTaHTrinioc

[aTta coxpaHeHus: 16.09.2024

(3apervctpup...
TpynoBbie OcyuiecTBiieHUE 00111eT0 PYKOBO/JICTBa OCHOBHOH,
JNIEUCTBUS aIMUHUCTPATUBHO-XO3SIICTBEHHOMN u (hMHAHCOBO-2KOHOMUYECKOM

JeSITeNIbHOCTBIO SKCKYPCUOHHON OpraHu3aluy (IoApa3/iesieHus)

VTBepkIeHHE  TEKyIIMX W HEpCHEKTHBHBIX  IUIAHOB  paboThI
9KCKYPCUOHHOM  opraHuzanuu (IOApA3JENIE€HUs) M  KOHTPOJb HX
BBINOJIHEHUS

[Iporno3upoBanue U MIaHUPOBaAHHE 0OBEMOB peaTn3alul YCIyT

®opmupoBaHNe MapKETHHIOBOM CTPAaTETHH SKCKYPCHOHHOM OpraHu3aIin
(mogpasneneHus) U PYKOBOACTBO  MApKETMHIOM M INpOJa)KaMH
9KCKYPCHUOHHBIX yCIyT

Opranmzanus paboThl MO pa3pabOTKE MPOrpaMM U TEXHOJIOTHYECKUX
JOKYMEHTOB MapIIPyTOB SKCKYPCHIi

Opranmszanuss pabOTBl MO BBIIBICHHUIO MPOOJIEM B JESITEIBHOCTH
SKCKYPCUOHHOM  opraHu3auuu  (IIOApa3JeNeHus),  PacCCMOTPEHUIO
3aMEYaHWH W TPEAJIOKEHUH KIMEHTOB, YIPABICHUIO KOH(IMKTHBIMU
CATyallUsIMH U UX Pa3peLICHUTO

HeobOxomumeie | Opranm3oBpiBaTh  pabOTy ®W  B3aUMOJCUCTBHE  AKCKYPCHOHHBIX
yMEHUs oApa3AeIICHUN

PykoBoaute pa3paboOTKoOii MapKETHHTOBOTO IUIAHA W IPOrpaMm
MapKEeTUHTa SKCKYPCUOHHOM opraHu3anuu (1oapa3ieseHus)

OnpenensaTh MapKETHHTOBYIO IIEHOBYIO CTPATETHIO AKCKYPCHOHHOM
opranuzanuu (Ioapa3aesieHus)

Pa3zpa0OaTbiBaTh ~ MAapKETHMHIOBYI0  KOMMYHHMKAIIMOHHYIO  CTPaTErHio
9KCKYPCHOHHOM opraHuzanuu (moapasieneHus)

Pa3pabaTpiBaTh MapKETHHTOBYIO COBITOBYIO CTPATETHIO YKCKYpPCHOHHOMN
opranuzanuu (Ioapa3aesieHus)

OcymecTBiATh  KOHTPOJIb 33  MapKeTHHTOBOM  JCSATEIHHOCTHIO
AKCKYPCHOHHOM OpraHu3anuu (moapasieneHus )

OpraHI/ISOBLIBaTB U IPpOBOAUTD ACJIIOBBIC ICPETOBOPLL

Onpenensate  ycloBUS W 3aKJIO4YaThb  JIOTOBOPBI, CBA3aHHBIE C
NeSITeNIbHOCTBIO SKCKYPCUOHHON OpraHu3aiuu (moapa3aeaeHus)

KonTponupoBaTh  Ka4ecTBO  AKCKYPCHOHHOTO  OOCIyXHBaHUS U
BBITNIOJTHEHUE YCIIOBUI JOTOBOPOB MO OKAa3aHHUIO 3KCKYPCUOHHBIX YCIIyT
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Mpuka3 MuHTpyaa Poccumn ot 24.12.2021 N 913H
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[aTta coxpaHeHus: 16.09.2024

HeoOxonumele | 3akOHBI M MHbIE HOPMAaTHBHBIE MTPaBOBbIe akThl Poccuiickoit dexepannu u
3HAHUS cyorekta Poccuiickoii ®@enepanuu B cdepe TypusMma M 3allUTHl IIpaB
noTpeduTeneii; orpaciieBble TMpaBuia ¥ CTAHIAPTH; TPYAOBOE U
rpakJ1aHCKOE 3aKOHO1aTeNIbcTBO Poccuiickoit denepannin

JlokanpHBIE HOPMAaTHBHBIE aKThl OpraHU3allid, B TOM 4YHUCIIE IIpaBHia
BHYTPEHHEI0 TPYAOBOI'0 PACIOPSAAKA U MHCTPYKLMUU 110 OXpaHE TpyAa U
MO’KapHOM 6€e3011acCHOCTH

[IpuoputeTHsie HampaBieHUs pa3BUTUA TypusmMa B  Poccuiickoit
denepauun

Crnenupanu3ansi ¥ OCOOCHHOCTH  CTPYKTYPBl  JKCKYPCHOHHOM
opraHu3amyu (Mo apa3aeICHHs )

Opranuzanus Tpyaa

DKOHOMHMKA IKCKYPCUOHHOM OpraHu3aIuu

Opranuzanus GUHaHCOBO-XO3SIICTBEHHON JESTEIbHOCTH SKCKYpPCUOHHOMN
opraHu3amyu (Mo apa3acICHHs)

Opranmzanuss  MapKeTHHIOBOM M PEKJIAMHOM  JISTEIBHOCTH
9KCKYPCHUOHHOM opraHuzanuu (moapasieineHus)

KynbTypa MEXIUYHOCTHOTO U JIETIOBOTO OOIICHUS

OcCHOBEI IICUXOJIOTHUH, 3TUKH, 3CTCTUKN

Apyrue -
XapaKTEPUCTUKHU

3.5.3. TpyaoBas ¢yHKuunA

®opMUpOBaHUE U peann3anusl YpoBeHb
HaumenoBanue | kaapoBoit momuTuku s3kckypcronnoit | Kox | E/03.7 | (mogypoBens) | 7
OpraHu3aluu KBaJTH(pHUKALUN
IIpoucxoxnenue 3alMCTBOBAaHO
P A Opurunan X
TPYyAOBOH (pyHKIMH U3 OpUTrMHaIa
Kon PerucrpanuonHslii
OpUTHHAaJa HOMeEp
po¢eCCHOHATBLHOTO
CTaHaapTa
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Tpynossie PazpaGoTka IITaTHOrO pacrnucaHus SKCKYPCHOHHOM  OpraHM3aluu
TIEVICTBYUS (monpazneneHus)

Pa3paboTrka  cMeTBI  pacxXoJ0B  3KCKYpPCHOHHOW  OpraHu3anuu
(monpazneneHust)

OOecnieueHre BHITIOIHEHUS TPABUJI BHYTPEHHETO TPYIOBOTO PAaCHOpsiIKa
HKCKYPCHOHHOM opraHu3anuu (moapasieineHus)

Opranuzanust coOmoolieHsI TpeOOBaHUN OXPaHBI TPyAa COTPYTHHUKAMH
AKCKYpPCUOHHOM opraHu3anuu (MoApa3aeseHus )

HeoOxonumeie |IIpuHuUMaTh MEpbl MO YKOMIUIEKTOBAHHIO IKCKYPCHOHHOW OpraHU3alluu
YMEHUS (moppazaenenus) KBaTHQUIUPOBAHHBIME KaJIpaMu

CoznmaBaTh yCIIOBUS JUISI TIOOHIPEHUS PAOOTHUKOB AKCKYPCHOHHOM
opranuzanuu (moxpasnencHus), 3(P(EKTUBHOTO HCIOIB30BAHUSA HUX
3HAHU U OIbITA

CrniocoOcTBOBATH HOBBILICHUIO KBaJIM(UKALUU pabOTHUKOB
9KCKYPCHOHHOW OpraHu3aIui (moapaseseHus)

CriocoOcTBOBaTH CO3JaHHI0 3I0POBLIX U 0€e30macHBIX YCJIOBI/Iﬁ Tpyada

ObecnieunBaTh YKpEIUICHHE TPYJOBON U MPOU3BOJACTBEHHOM THCIUTLIUHBI

OGecrieunBaTh COOJIOIEHUE TPEOOBAHUI OXpaHbl TPyJa W IMOKAPHON
0€e30I1aCHOCTH

HeoOxonumble | 3akoHBI M MHBIE HOPMAaTUBHBIE NTpaBoBbIe akThl Poccuiickoit denepannu u
3HAHUSA cyonrekta Poccuiickoii @enepanuu B cdepe TypuMa U 3allUTHl IIPaB
norpedutenei; oOTpaciieBble TMpaBWia U CTaHAAPTHI; TPYJIOBOE U
rpakIaHCKOE 3aKOHOaTesbeTBO Poccniickon denepaunu

JIokanbHbIE HOPMATUBHBLIC aKTbl OpraHu3alivi, B TOM YHUCJIC IIpaBUJIa
BHYTPEHHET0 TPYJIOBOTO PACHOpsIKa U MHCTPYKIMH MO OXpaHe Tpyda U
MoKapHOW 0€30MacHOCTH

[IpnoputeTHsle HampaBleHMs pa3BUTUA TypusmMa B Poccuilckon
denepaunun

Crnenuanuzaist U4 OCOOGHHOCTHM  CTPYKTYpbl — 3KCKYPCHOHHOM
OpraHusanuu (IoapasesieHus)

Opranuzanus Tpyaa

DKOHOMHUKA SKCKYPCUOHHON OPTraHU3aINu

Opranu3zanus GUHAHCOBO-XO3SIICTBEHHON JESTEIbHOCTH SKCKYpPCHOHHOM
opranu3anuu (opasaesieHus)
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Opranuzanus MapKETUHTOBOM u pEKJIaMHOM eI TETbHOCTH
AKCKYPCHOHHOM opraHu3anuu (moapasieineHus)
KynbpTypa MEXIMUYHOCTHOTO U JI€JI0BOTO OOIICHUS
OCHOBBI ICUXOJIOTUHU, ITUKH, ICTETUKU
HApyrue -
XapaKTEePUCTUKHU

IV. CBegeHus 06 opraHusaumsix - paspaborumkax
npod)eccnoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHAsA OpraHM3auus - pa3paboTymk

I'ocynapcTBeHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKACHNE BBICIIEI0 00pa30BaHUs
ropoja Mocksbsl "MOCKOBCKHI TOCY1apCTBEHHBIN YHUBEPCUTET CIIOPTA U TypuU3Ma', TOpos
Mocksa

PexTop Macsaruna Hartanes BacunseBHa

4.2. HanmeHoBaHUA opraHM3auun-pas3padboTYnKoB

1 |Accouuanus ruJJoB-epeBoIYMKOB, SKCKYPCOBOIOB U TypMeHekepoB (AI'TIOuTM),
ropoa

1 |Accommanus TypucTckux Kadeap BrICIIMX yueOHbIX 3aBeneHuit [IpuBomkckoro
dbenepanbHoro oKpyra, ropoa Kazaus, Pecy6nuka TaTapcran

3 |TocynmapcTBeHHOE OI0KETHOE YUpEXKIAeHUE KYIbTYphl ropoja Mockssl "My3eit
CanoBoe konb10", ropox Mocksa

4 | Komuret no Typusmy roposna Mockssl, ropos Mocksa

5 | PeruonanbHas obuecTBeHHas oprannzanus "CoapykecTBo MpodeccrnoHalIbHbBIX
T'HJIOB-TIEPEBOYMKOB U IKCKYpcoBo10B CankT-IletepOypra, ropon Cankr-IlerepOypr

6 |Coser no mpodeccnoHaNbHBIM KBATU(PUKAINAM B chepe TOCTEMPUUMCTBA, TOPOJ
MockBa

7 | ®I'BOY BO "Poccuiickuii skonomuueckuil yauusepcuteT umenu I'.B. [1nexanosa",
ropoa Mocksa

<1> OOmmepoccuiickuii kaccuukaTop 3aHATHHA.
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<2> O0mIepoCcCUicKuil Kitaccu(uKaTop BUI0OB SKOHOMUYECKOHN JCATEIHHOCTH.

<3> O6mepoccuiickuii knaccudukarop npodeccuii padbounx, JOHKHOCTEH CITyKAIIUX U TapUPHBIX
paspsiIoB.

<4> OO01mepoCcCUCKHiA KITaCCU(PUKATOP CIEIUATBHOCTEH 110 00pa30BaHHUIO.

<5> @epnepanbubiii 3akoH oT 20 anpenst 2021 r. N 93-®3 "O BHeceHun u3MeHeHui B @egepaibHblil
3akoH "OO ocHOBax TYpHCTCKOH pestenbHOCTH B Poccuiickoii @enepanuu" B 4acTH NPaBOBOTO
peryJupoBaHus JeSITEIbHOCTH 9KCKYpPCOBO/IOB (runoB), I'MJI0B-TIEPEBOAUMKOB u
MHCTPYKTOPOB-ipoBoAHUKOB" (CoOpanue 3akoHomarenbcTBa Poccuiickoit @eneparun, 2021, N 17, cr.
2879).
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